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1. [bookmark: _Toc23150545][bookmark: _Toc23465406][bookmark: _Toc54170186]INTRODUCTION 
[bookmark: _Toc54170187]1.1. Project Background 
The aim of the project «Emergency COVID-19 Project» is to support the Government of the Kyrgyz Republic in strengthening its capacity to prepare for and respond to the COVID-19 pandemic in the Kyrgyz Republic.
The project aims to help strengthen the preparedness of the healthcare system, improve the quality of care provided to patients with COVID-19, and minimize risks to healthcare personnel and patients. These goals will be achieved through the procurement of essential medical supplies, the rapid creation of the necessary conditions in designated medical facilities and the financing of the cost of an emergency staff increase.
The project will finance essential medical supplies - such as medicines, medical supplies and equipment - through centralized procurement. Clinical care capacity will be strengthened by funding equipment and supplies for intensive care units (ICU) in designated hospitals, along with the provision of PPE and infection control supplies in hospitals and primary health care (PHC) facilities. Intensive care equipment and supplies will be procured to set up or upgrade intensive care units in designated hospitals and include mechanical ventilators, cardiac defibrillators, mobile X-ray machines, oxygen concentrators and other equipment needed to provide emergency care to patients with severe acute respiratory infectious disease. 
The project will finance the procurement of some medicines for the treatment of patients with COVID-19, however, it is assumed that most of the procured medicines and PPE will be funded from the funds of the ERIK project CERC component. Support will also be provided to strengthen the collection and disposal of medical waste. While incinerators will be procured using funding from the ERIK CERC component, Project support may come in the form of minor works, renovations and training. 
The project will support the rapid establishment and rapid response capability/capacity of designated hospitals through targeted cash transfers. Given the poor conditions in many hospitals, In addition to the centralized procurement of medicines and equipment, they will require additional investments to implement basic infectious control measures and to ensure that essential medical equipment is available. Dedicated healthcare organizations will be updated, including the supply and/or repair of handwashing and hygiene equipment, electrical work to ensure the safe operation of medical equipment, maintenance and cleaning of wards housing COVID-19 patients, and other emergency repairs to ensure the safety of patients and staff, and for the prevention and control of infection.
The project is being developed in line with the new World Bank Environmental and Social Framework (ESF), which were adopted on October 1, 2018, replacing the World Bank Social and Environmental Safeguards Policies. Under the ESF, all World Bank Borrowers agree to adhere to ten Environmental and Social Standards (ESS) that apply to all World Bank-financed projects. Recognizing the importance of ESSs, the Project intends to use them to identify, assess, and manage the environmental and social risks and consequences associated with investment projects. Based on the results of the assessment carried out by the Bank, environmental and social risks were classified as “Moderate risk”. Based on this, the MoES (Implementing Organization) has developed several key instruments to mitigate them. One of the mentioned standards - ESS2 - regulates labor relations and working conditions. In accordance with this standard, Borrowers are required to develop a Labour Management Procedures (LMP). The LMP allows the Borrower to identify the main requirements and risks associated with the workforce and understand what resources it needs to address the related issues. LMP is an updatable document. This means that it is prepared at the stage of project preparation and then could be revised and updated in the course of its development and implementation. The document specifies the types of labor resources that will be involved in the implementation of the project and methods of managing these resources.  

Component 1: Emergency Response to COVID-19. This component provides immediate support to countries to prevent and limit the spread of COVID-19 within the country through containment strategies. Support includes strengthening detection capabilities through the provision of technical expertise, laboratory equipment and rapid case detection and contact tracking systems. This will enable the Kyrgyz Republic to mobilize the emergency response potential of trained and well-equipped medical personnel, who will be deployed at the front line in the fight against the pandemic.

Sub-component 1.  Identification of cases, confirmation of cases, tracing of contacts, recording of cases, reporting of cases.
The project will help: (i) strengthen epidemiological surveillance systems, sanitation laboratories and epidemiological capacities for early detection and confirmation of cases; (ii) combine new case detection with active contact tracing; (iii) support the conduct of epidemiological investigations; (iv) strengthen risk assessment, (v) provide timely information and data necessary for decision-making and response and mitigation actions.
Points of Entry (POEs) are considered to be the main point of entry of the disease into the territory of the Kyrgyz Republic. All points of entry are equipped with temporary medical posts, which are staffed by medical personnel. These medical posts will be modernized, and staff will be provided with the necessary training and personal protective equipment. Additional vehicles will be procured to ensure the transportation of suspected COVID-19 to designated hospitals.

Sub-component 2. Health system strengthening 
The health system will be assisted in planning preparedness for optimal care and maintenance of basic public services and minimizing risks to patients and health-care personnel, including training health-care providers and frontline workers in risk reduction techniques and providing them with appropriate protective equipment and hygiene materials. Strengthening clinical care capacity will be achieved through funding plans for the establishment of specialized wards in designated hospitals.
[bookmark: _Toc51309199]As COVID-19 will place significant pressure on inpatient and outpatient health care, support will be provided to overhaul and equip selected health facilities to deliver critical health services. The project will support minor renovation of 30 intensive care units (ICUs) and finance the purchase of medicines and equipment to equip 10 critical care units (at least 8 beds for each ICU).
This component provides immediate support to the Government of the Kyrgyz Republic to prevent additional infiltration of persons infected with COVID-19 and to limit domestic spread through infection containment strategies. Support includes strengthening disease detection capabilities through the provision of technical expertise, laboratory equipment and systems for rapid case detection and contact tracing. This will allow the Kyrgyz Republic to mobilize the emergency response capacity of trained and well-equipped health workers who will be deployed at the forefront of the pandemic. 
The funds allocated could be used to fund temporary expansion of hospital space in existing buildings or to create temporary structures such as hospital tents or containers. The allocated funds will also be used to fund rapid response staff (salaries for additional staff or allowances for existing staff), as well as temporary accommodation (excluding construction of buildings) and associated utility costs for healthcare workers involved in caring for COVID-19 patients, if justified by the need for preparedness and /or increased workload due to the influx of patients. These funds will be transferred to hospitals through the MHIF. Funds booked for hospitals will be disbursed by the Bank following the adoption by the Ministry of Health of instructions defining the rules and norms for spending the advanced funds, which should be acceptable to the Bank. This will need to be done within 30 days from the date of entry into force of the Project. The list of designated hospitals and observation rooms to be included in this component will be drawn up based on the Hospital Master Plan commissioned by the KRG. 

Component 2: Management, monitoring and evaluation of implementation 
· Project management. This Component will support the capacity of the Project Implementation Unit (PIU) under the Ministry of Emergency Situations of the Kyrgyz Republic (MES) to coordinate activities with the Ministry of Health, MHIF and other organizations, as well as to organize financial management and procurement functions under the Project. 
· Monitoring and Evaluation (M&E). This component will support M&E of the Project implementation. To this end, the following will be supported: (a) training on joint M&E at all administrative levels, evaluation workshops, development of an M&E action plan and replication of successful models; (b) monitoring of project implementation will be the function of the PIU, which will be responsible for collecting relevant data from line ministries and other implementing agencies, with their subsequent compilation into progress reports, with particular attention to the state of physical implementation by components, use of project funds and indicators monitoring, including those indicated in the Results Matrix. Facility audits will be conducted to verify indicators. Annual expenditure reviews will be conducted to assess government commitment to strengthening public health functions in terms of budget allocations and their allocation by activity.

1.2 [bookmark: _Toc54170188]Environmental and Social Aspects
The environmental and social aspects of this project are governed by the World Bank's environmental and social standards. One of these standards - ESS2 - regulates labor relations and working conditions. In accordance with this standard, the Implementing Agency has prepared the Labour Management Procedures (LMP). The LMP identifies the main requirements and risks associated with the workforce and resources needed to address the related issues. LMP is an updatable document. This means that it is prepared at the stage of project preparation and then revised and updated in the course of its development and implementation. The document specifies the types of labor resources that will be involved in the implementation of the project and methods of managing these resources.   

2. [bookmark: _Toc54170189]BRIEF OVERVIEW OF LABOR RESOURCES ATTRACTED IN THE FRAMEWORK OF THE PROJECT 
In accordance with the ESS 2, all workforce is divided into the following categories: direct workers, contract workers, community workers (local residents) and workers of key suppliers. The project will include only direct and contract workers.

Project management is implemented by the Project Implementation Unit (PIU) operating under the Ministry of Emergency Situations of the Kyrgyz Republic (MES) with the additional involvement of relevant staff, therefore, the key employees (PIU employees under the MES KR) will be involved in the project implementation, contracted workers (construction and repair contractors) and employees of the executive agency - the Ministry of Health of the Kyrgyz Republic (specially appointed employees of health establishments). This section provides a description of these types of labor resources, based on the available information:  
[bookmark: _Toc22924305]
[bookmark: _Toc54170190]2.1. Types of Labor Resources 
Direct workers  
To perform key tasks (administration of activities, financial management, monitoring and evaluation, preparation and reporting), a PIU under the Ministry of Emergency Situations is involved, headed by a director. The PIU will involve staff responsible for:  
· General tasks: financial management, procurement and monitoring organization, compliance assurance;  
· Technical tasks: support of health organizations and sanitary and quarantine points participating in the project (construction and repair works); 
· General project support: translator/office-manager. 

PIU staff are not civil servants - they will be hired to implement the project. 

Contract workers 
[bookmark: _Toc22924306]
To carry out construction and repair work, it is planned to attract employees under a contract, (under contracts with construction contractors and technical consultants - Technical supervision). 
[bookmark: _Toc54170191]
Healthcare Workers and Employees of the Executive Agency (Ministry of Health of the Kyrgyz Republic) 

While civil servants and workers of the healthcare organizations to be engaged in the project implementation do not strictly fall under the ESS2 definition of project workers, they have been included in this LMP to ensure that they are provided with adequate health and safety measures in the workplace. Their labor relations and OHS conditions are regulated by the Law “On Civil Service”, the Code of Ethics of State and Municipal Employees of the Kyrgyz Republic, Law on Occupational Safety, the Labor Code of the Kyrgyz Republic, as well as the labor relations of employees of medical institutions. 

The Labor Code of the Kyrgyz Republic, which came into force on July 1, 2004, provides for the section “Labor protection”. The Labor Code of the Kyrgyz Republic establishes the obligations of the employer to ensure labor protection, state regulatory requirements for labor protection, the duties of the employee in the field of labor protection. There are guarantees of the employee's right to labor protection, training and instruction, sanitary and household and medical services. The issues of the creation and operation of labor protection services, investigation and accounting of industrial accidents and occupational diseases, the establishment of benefits and compensations for working conditions are reflected there.

Article 281. Labor Code of the Kyrgyz Republic establishes the provision of healthy and safe working conditions. The employer is obliged to create healthy and safe working conditions for employees, introduce means and technologies that ensure compliance with sanitary and hygienic norms and requirements of labor protection standards.

Article 282. The Labor Code of the Kyrgyz Republic establishes compliance with labor protection requirements during the construction and operation of industrial buildings, structures and equipment. Industrial buildings, structures, equipment, technological processes must meet the requirements that ensure healthy and safe working conditions. These requirements include the rational use of the territory and industrial premises, the correct operation of equipment and the organization of technological processes, the protection of workers from the effects of harmful working conditions, the maintenance of industrial premises and workplaces in accordance with sanitary and hygienic standards and rules, the arrangement of sanitary facilities. In the design, construction and operation of industrial buildings and structures, the rules and regulations for labor protection must be observed. Projects of machines, machine tools and other production equipment must comply with the requirements of safety and industrial sanitation.


[bookmark: _Toc54170192]2.2. Number of Project Workers 
1 Direct workers. The total number of PIU staff involved in the COVID-19 project is 13 people. 
2 Contract workers. At this stage, there is no exact data on the total number of employees under the contract. This figure will become known during construction and repair work. 
[bookmark: _Toc22924307]
[bookmark: _Toc54170193]2.3. Description of Project Workers 
The PIU is headed by a director and consists of financial manager, chief procurement specialist, health coordinator, payments specialist, procurement specialists - 2 people, environmental specialist, communication and social development specialist, civil engineers, contract monitoring specialist, procurement assistant and translator/office-manager.

To carry out construction and repair work in health organizations (intensive care units) participating in the implementation of the project, the PIU will allocate funds to health organizations (HO) through the Mandatory Health Insurance Fund (MHIF). HO will attract construction contractors to carry out repair works.  
For the rehabilitation of sanitary and quarantine points participating in the project, the PIU will attract a contractor construction organization to carry out construction and installation work.

[bookmark: _Toc22924308][bookmark: _Toc54170194]2.4. Schedule of Attracting Requires Labor force 
During the implementation of the project, the main PIU employees will work full-time throughout the year. Additional experts / consultants will be recruited as needed. 

Contract workers involved in general construction work will be hired at the discretion of the contractors. Typically, the building season lasts from April to October, however, depending on the weather, it can be longer or shorter. Thus, the mobilization of labor for the performance of certain repair and construction work remains at the discretion of the contractor (depending on the type of work and the season). The working day should not exceed 8 hours, while employees should be given a rest break (at least 1 hour).   


3. [bookmark: _Toc54170195]ASSESSMENT OF KEY RISKS ASSOCIATED WITH LABOR RESOURCES 
It is assessed that key labor risks would be associated with OHS, labor and working conditions in healthcare facilities, including the probable risk of exposure to the COVID-19 virus.This section identifies potential risks based on available information. 

Risks associated with contract workers at the sub-project level. Within the subcomponents 1.1. and 1.2. local contractors will undertake small-scale repairs, possibly involving local contractors. In accordance with the World Bank Procurement Rules, all contractors will be required to enter into written contracts with their employees that meet the ESS2 standard (especially regarding the use of child and forced labor). 


Labor influx and related gender-based violence (GBV), as well as the risk of child labor. Given the small scale of construction work under the sub-projects and the fact that the PIU is guided by the Labor Code, which prohibits the use of forced labor (Article 10), such risks are considered to be low. Since the repair and construction work for sub-components 1.1 and 1.2 will be small in scale and will be monitored by the PIU, the risk of forced labor will be minimal. And yet, contracts with contractors will include a mandatory clause prohibiting the use of forced labor, and PIU staff and designated health facilities supervising the work of the respective contractors will monitor and submit reports confirming that such labor is not being used.  All civil works contracts will also include standard Code of Conduct (see Annex 2), including measures to prevent gender-based violence / sexual exploitation and harassment/abuse (GBV / SEA). Local GRM will be introduced for direct and contract workers.


Occupational safety and health (OSH) risks. All contractors involved in small scale refurbishment activities under subcomponents 1.1 and 1.2 will be required to prepare (in writing) and implement workforce management procedures, including procedures for creating and maintaining a safe work environment in accordance with ESS2 requirements. In accordance with the Environmental and Social Management Plan (ESMP), all contractors working under subcomponents 1.1 and 1.2 will be required to ensure that their workers are wearing personal protective equipment, provided with safety training and other preventive measures as outlined in the Environmental and Social Management Framework (ESMF).

Medical staff in the target HOs are particularly vulnerable to contagions like COVID-19. Healthcare-associated infections due to inadequate adherence to occupational health and safety standards can lead to illness and death among health and laboratory works as well as the wider spreading of the disease within communities. They could be also exposed to physical and mental exhaustion, long shifts with little or no break and deprivation of sleep, occupational burnout, and exposure to infectious waste.  
During the COVID-19 pandemic, violence against health care workers mostly targeted at women has also been reported in part of Asia. The Project is assessed as having low risk of sexual exploitation and abuse (SEA)/sexual harassment (SH) towards based on records of such incidents, media reports and perceptions among female healthcare workers consulted during LMP preparation. Due to issues of SEA/SH underreporting, mitigation measures appropriate for a low risk SEA/SH scenario have been proposed, including delivery of regular work induction trainings on SEA/SH prevention and Code of Ethics at healthcare facilities addressing both patients and medical staff.

Table 1. Overview of risks associated with medical staff
	Risk
	Risk level 

	Severe illness 
	High

	Death
	Substantial

	Physical and mental exhaustion
	Substantial

	Occupational burnout
	Substantial

	Passing on infectious to family and community
	Moderate

	Stigma 
	Moderate

	Long shifts
	Moderate

	Exposure to infectious waste
	Substantial




The site-specific Infection Control and Medical Waste Management Plan (ICMWMP) will contain detailed procedures, based on WHO guidance, for protocols necessary for treating patients and handling medical waste as well as environmental health and safety guidelines for health workers, including the necessary PPE. This is applied to hospitals, laboratories, quarantine and observation facilities, as well as to PoEs. Necessary training on ICMWP implementation will be provided in these facilities to fill in the practical knowledge gap before any investments made. Proper disposal of sharps, disinfectant protocols, and regular testing of healthcare workers is included. A requirement checklist for the selection of facilities for temporary housing (such as rental units, hostels, dormitories, or other existing buildings) will be developed to ensure that such facilities contain adequate water supply, sanitation, heating, electricity, dining facilities, and sleeping quarters.

Table 2. Overview of risks by category of medical staff
	
	Risk 

	
	Illness
	Death
	Physical exhaustion
	Mental exhaustion
	Long shifts
	Exposure to infectious waste

	Physicians
	
High
	
Moderate
	
Moderate
	
High
	
High
	
High

	Nursing staff
	High
	Moderate 
	Moderate
	Moderate
	High
	Moderate

	Junior medical staff
	
Moderate
	
Low
	
Low
	
Low
	
Low
	
Low



Risks related to employment conditions. Direct workers are hired by PIU directly (as PIU employees) or indirectly (under contracts with consultants or service providers). Practice shows that construction contractors enter into employment contracts with their employees, providing for one-time payments for the provision of a certain type of service or performance of a certain work. The time period for short-term consultants to be hired will be limited to a few months.  

Risks associated with overtime. There is a certain risk that, in accordance with established practice, some of the hours worked will not be counted and workers will not be compensated for overtime. In accordance with the Labor Code of the Kyrgyz Republic, with the consent of the employer, as compensation for overtime work, the direct employees will be provided with additional hours of rest on other days (Article 174). To mitigate this risk, the project will inform direct workers about their rights and existing Grievance Redress Mechanism. 

SEA/SH risks. During the COVID-19 pandemic, violence against health care workers mostly targeted at women has also been reported in part of Asia and Italy. The Project is assessed as having low risk of sexual exploitation and abuse (SEA)/sexual harassment (SH) towards based on records of such incidents, media reports and perceptions among female healthcare workers consulted during LMP preparation. Due to issues of SEA/SH underreporting, mitigation measures appropriate for a low risk SEA/SH scenario have been proposed, including delivery of regular work induction trainings on SEA/SH prevention and Code of Ethics at healthcare facilities addressing both patients and medical staff.



4. [bookmark: _Toc54170196]BRIEF OVERVIEW OF NATIONAL LEGISLATION 
4.1. [bookmark: _Toc54170197]National Labor Law: Conditions of Employment
The legislation of the Kyrgyz Republic regulating labor protection is based on the Constitution of the Kyrgyz Republic and includes the Labor Code, the Law "On Labor Protection" and other regulatory legal acts of the Kyrgyz Republic. 
 
In terms of conditions and professional work, the Constitution of the Kyrgyz Republic provides every citizen: 
· The right to work safely. The use of child and forced labor is prohibited (Article 23); 
· The right to rest. Everyone has the right to rest. This right is ensured by setting the maximum working hours, providing paid annual leave and weekly days off, as well as ensuring other conditions provided for by law (Article 44);
· The right to health care. Everyone has the right to medical assistance (Article 47); 
· The right to social security. Citizens are guaranteed social security in old age, in the event of sickness, incapacity for work, loss of a breadwinner in the cases and in the manner prescribed by law (Article 53). 

The Labor Code of the Kyrgyz Republic (No. 106 dated August 4, 2004) is the main legal document that regulates all issues related to labor relations in the Kyrgyz Republic. The Code regulates labor and other relations directly related to labor, ensures the protection of the rights and freedoms of all participants in labor relations, and establishes minimum guarantees of rights and freedoms in the labor sphere. Article 4 of this code prohibits discrimination and guarantees all citizens equal rights to work; discrimination in labor relations is prohibited. It is prohibited to establish any distinctions, to refuse admission, or to grant any advantages which may lead to the violation of equal opportunities in the field of employment on the basis of nationality, race, sex, language, religious affiliation, political opinions, social status, and property status.        






Salary and retention 

Contracts and collective agreements establish the form and amount of compensation for work performed. The monthly wage of an employee who has worked for the norm of working hours during this period and fulfilled the labor standards (labor duties) cannot be lower than the minimum wage established by law. The minimum wage does not include additional payments and allowances, bonuses and other incentive payments, as well as payments for work in conditions deviating from normal, for work in special climatic conditions and in territories exposed to radioactive contamination, other compensatory and social payments (Article 54).   

Salaries are paid at least once a month (Article 157). In addition, employers must compensate for work-related damage to the health or property of the employee, and in the event of the death of the employee, his family receives compensation. Deductions are allowed for specific reasons, but their amount cannot exceed 50 percent of the salary due to the employee (Article 161).


Working hours 
A standard work week is 40 hours long. For persons under the age of 18, it is allowed to set a reduced working time. The number of hours per day and days per week is determined in the contract between the employer and the employee (Article 90). Persons under the age of 14 are not allowed to work that is harmful to health and does not disrupt the learning process in accordance with Article 18 of the Labor Code of the Kyrgyz Republic.  

The employer is obliged to provide women with children under the age of one and a half years, additional breaks for feeding the child: 30 minutes every 3 hours of work. If a working woman has two or more children under the age of one and a half years, the duration of the additional break is 1 hour. At the request of a woman, additional breaks can be added to the break for rest and lunch, or summed up to the beginning or end of the working day (work shift) with a corresponding reduction (Article 309). The terms and procedure for granting breaks are established in the contract. 

Article 114 LC KR prohibits work on weekends and non-working holidays. Employees are attracted to work on weekends and non-working holidays with their written consent in the following cases:
· to prevent an industrial accident, catastrophe, eliminate the consequences of an industrial accident, catastrophe or natural disaster; to prevent accidents, destruction or damage to property;
· to perform unforeseen work in advance, on the urgent execution of which the normal work of the organization as a whole or its individual divisions depends in the future.
· on non-working holidays, work is allowed, the suspension of which is impossible due to production and technical conditions (continuously operating organizations), work caused by the need to service the population, as well as urgent repair and loading and unloading work.

Article 304 LC KR prohibits the involvement of pregnant women and women with children under the age of 3 years in overtime work or work on weekends, as well as sending them on business trips. It is allowed to engage in overtime work and send on business trips women with children aged 3 to 14 years, but only with the consent of the woman. 


Rest time (breaks)

[bookmark: _Toc22255716]The types of rest time are (Article 109): 
· breaks during the working day (shift);
· daily (inter-shift) rest;
· weekends (weekly uninterrupted rest);
· non-working holidays;
· vacation.

During the working day, the employee must be given a break for rest and food. The time and duration of the break is determined by the internal regulations, the shift schedule or the individual labor contract or collective agreement between the employer and the employee (Article 110). 


Vacation 

In addition to rest on national holidays, employees are entitled to 28 days of paid annual leave. Employees under the age of 18 and employees with disabilities are given 30 days. 

Certain groups of people are entitled to unpaid leave, the possibility of which is also specified in the contract. Upon termination of the contract for unused vacation, employees are paid monetary compensation, or they can use it in the last days of work.  

Upon a relevant application, women are granted maternity leave, and an employee, upon application, is granted additional unpaid leave to care for a child until the child reaches the age of three. Parental leave can be used in full or in parts also by the child's father, grandmother, grandfather, other relative or guardian actually caring for the child.


Overtime work 
Work outside normal working hours can be carried out both on the initiative of the employee (part-time job) and on the initiative of the employer (overtime work) (Article 98). 

Overtime work is paid for the first 2 hours of work not less than one and a half times, for the next hours - not less than double. The specific amounts of overtime pay may be determined by a collective agreement or an employment contract. At the request of the employee, overtime work instead of increased pay may be compensated by the provision of additional rest time, but not less than the time worked overtime. Part-time work outside normal working hours is paid according to the time worked or the output (Article 174). 

Labor disputes 
Labor disputes are considered "unresolved disagreements between the employer and the employee on the application of legislation and other regulations of the Kyrgyz Republic on labor, as well as the working conditions stipulated in the labor contract and collective agreement (Article 356). 

Individual labor disputes are considered by labor dispute commissions, an authorized state body in the field of supervision and control over compliance with labor laws and courts. An employee of his choice can apply for the resolution of a labor dispute to the labor dispute commission or an authorized state body in the field of supervision and control over compliance with labor legislation, or directly to the court. In cases where a labor dispute commission has not been created in an organization, the labor dispute is subject to consideration directly by the authorized state body in the field of supervision and control over compliance with labor legislation or in court (Article 412). 

Grievances  
The Law "On the Procedure for Considering Citizens' Appeals" (dated May 4, 2007) contains legal norms regarding the established information channels through which citizens can submit complaints, inquiries and appeals. Article 8 sets the time frame for considering appeals - 15 days from the date of receipt for appeals that do not require additional study or investigation, and 30 days from the date of receipt for appeals that require additional investigation.    

4.2. [bookmark: _Toc54170198]Brief overview of national legislation: occupational safety and health 
Under Article 42 of the Kyrgyz Constitution, citizens of the Kyrgyz Republic have the right to freedom of labor, to dispose of their abilities to work, to choose a profession and type of employment, and to protection and working conditions that meet the requirements of safety and hygiene; as well as the right to receive a wage not less than the legal minimum living wage.

A section on occupational safety and health (OSH) is also contained in the Labor Code of the Kyrgyz Republic, which was adopted on July 1, 2004. It sets out the obligations of the employer with regard to labor safety, provides for State regulation in the area of labor safety and prescribes the obligations of the employee in the area of OSH. The employee is guaranteed labor safety, training and instruction, sanitary conditions, sanitary and household, and medical and preventive services. The Code covers the establishment and operation of labor protection services; investigation and recording of industrial accidents and occupational diseases; benefits and compensation for special working conditions.   

Law of the Kyrgyz Republic "On Labor Protection" adopted on August 1, 2003 governs the relationship between employers and employees, and is aimed at creating working conditions that ensure the protection of the life and health of employees at the workplace. The law establishes the main directions of state policy in the field of labor protection and principles of state management of labor protection. On one hand, it secures access for employees of government bodies responsible for labor protection and social insurance, and representatives of public monitoring to check working conditions and labor safety measures in organizations and to investigate industrial accidents and occupational diseases.  

On another hand, employees are required to undergo initial (upon admission to work) and further periodic medical examinations, training and periodic briefing on safety requirements (Article 12. LC KR), as well as participate in medical and recreational activities that are offered by a medical institution, if paid by the employer (article 16. LC KR).   

The State Inspectorate for Ecological and Technical Safety under the Government of the Kyrgyz Republic has primary responsibility for overseeing occupational health and safety. Key relevant legislation includes the Law of the Kyrgyz Republic on Occupational Safety, 2003, the Labor Code of the Kyrgyz Republic, 2004, and other regulatory norms. The country joined the International Labor Organization (ILO) on March 31, 1992. A review by ILO conducted in 2008 showed that the Law of the Kyrgyz Republic on Occupational Safety met international norms and standards.

5. [bookmark: _Toc54170199][bookmark: _Toc22924315]ESS2 and GAPS IN GOVERNMENTAL REGULATIONS 
5.1. [bookmark: _Toc54170200]World Bank Environmental and Social Standards (ESS): Standard 2
The World Bank's labor regulations are set out in the ESS2 standard. The implementing organization ensures effective employee-management relations and safe working conditions. Key objectives of the ESS2: 

· Ensure safety and hygiene in the workplace;
· Ensure fair treatment of project employees, eliminating discrimination and creating equal conditions;
· Ensure the protection of project workers (including representatives of vulnerable groups: women, persons with disabilities, children (who have reached working age in accordance with the ESS2 standard) and migrants), contract workers, community workers (residents), and workers of key suppliers;
· Prevent the use of any form of forced or child labor;
· Support the principle of freedom of association and collective agreements, if not contrary to national legislation;
· Provide project workers with an accessible means to convey their concerns to management.   

The ESS2 standard is applicable to project workers, including permanent, visiting, temporary, seasonal and labor migrants. If, in one way or another, civil servants are involved in the implementation of the project (as permanent or incoming employees), then the terms of their employment are governed by the existing agreement or employment agreement with the relevant government body, unless they have been officially transferred to the project staff. 

Working conditions and labor relations management. The Borrow will develop and implement internal procedures for managing the project's human resources. They will provide for methods of human resources management in accordance with the requirements of national legislation and this ESS. In addition, they will establish the criteria by which project workers will be categorized as core and contract workers. 

Project personnel will be provided with clear and understandable information and documentation on the terms of their employment. It will set out their rights in accordance with national legislation and the requirements of ESS (including collective agreements) - rights relating to working hours, wages, overtime, compensation and social packages. This information will be provided at the beginning of the work and when significant changes are made to the work environment.     

For more information on the World Bank's Environmental and Social Standards, click here: 
· www.worldbank.org/en/projects-operations/environmental-and- socialframework/brief/environmental-and-social-standards;
· http://projects-beta.vsemirnyjbank.org/ru/projects-operations/environmental-and-social-framework/brief/environmental-and-social-standards.
[bookmark: _Toc22255724][bookmark: _Toc22924316]
[bookmark: _Toc54170201]5.2. Gaps in government regulations 
Comparative Table of World Bank Labour Requirements and Kyrgyz State Regulations:  

	ESS and direction
	WB Requirements
	Key requirements / gaps in the regulatory framework of the Kyrgyz Republic

	A. Working conditions and labor relations management
	· Written procedures for human resource management.
· Conditions of employment.
· Non-discrimination and creation of equal opportunities.
· Workers' organizations.
· Preparation of labour management procedures, included contractors' ESMP.
	· It is mandatory to have written employment contracts that include procedures and conditions of employment.
· There are requirements for non-discrimination and equal opportunities.
· There is no legal requirement for workforce management plans.

	B. Workforce protection
	· Prohibition of the use of child labor (children under 14).
· Prohibition of the use of forced labor.
	· It is forbidden to use child labor (children under 14 years old).
· It is forbidden to use forced labor.

	C. Complaints mechanism
	A Grievance Redress Mechanism (GRM) should be developed and implemented for project workers.
Anonymous complaints are accepted.
	· There is no specific GRM for employees working under individual employment contracts.
· Registration of complaints and the subsequent procedure is provided for in the Law “On the Procedure for Considering Citizens' Appeals”.
· Anonymous complaints are not accepted in accordance with Article 9 of the Law “On the Procedure for Considering Citizens' Appeals”.

	D. Occupational safety and health
	· Each project requires a detailed procedure.
· Requirements regarding the protection of workers, training of workers, official registration of accidents, preparation of action plans in case of emergencies, resolution of issues.
· Monitoring compliance with OHS requirements (occupational safety and health).
	· A separate and detailed procedure is not developed for individual projects.
· Requirements for the protection of workers, training of workers, official registration of accidents are in place, preparation of action plans only in the event of emergencies.

	E. Category of employees 
	Defines categories of workers
	No such classification is provided.

	F. Minimum age of employees
	· The minimum age for employment is 14 years.
· A child between the ages of 14 and 18 can be employed only under certain conditions.
	· It is allowed to employ persons over 14 years old, but only with the permission of the guardian.
· It is forbidden to employ children aged 14-18 in work if this work involves difficult or hazardous working conditions.

	Employee Code of Conduct
	· Code of Conduct for workers is required
	· Code of Ethics for State and Municipal Employees of the Kyrgyz Republic 

	Employee training - briefing
	· Provides training and safety briefing for contractors
	· Provides training and safety briefing for contractors

	Rights of workers at the community level
	Labor relations procedures also set out the conditions under which community workers can file project-related complaints.
	

	Rights of primary suppliers
	The labour relations procedure will establish roles and responsibilities for monitoring major suppliers
	· 


 
In case of contradictions, the ESS2 provisions prevail. 
6. [bookmark: _Toc54170202]RESPONSIBLE STAFF 
PIU assists the Ministry of Health of the Kyrgyz Republic in the implementation of the project "Emergency COVID-19 Project". PIU is controlled directly by the Ministry of Emergencies. The PIU director is in charge of the day-to-day coordination of the project, while the communications and social development specialist coordinates relations with key employees, contractors and suppliers.  

The PIU Communication and Social Development Specialist of the project is assigned to perform the following responsibilities related to the LMP implementation:
· Ensures the implementation of this labor management procedures; 
· Ensures that construction contractors adhere to labour management procedures and (before work begins on site) prepares health and safety plans; 
· Ensures that contracts with contractors are prepared in accordance with the provisions of the Labour Management Procedures (LMP), ESMP and ESMF of the project, in the manner provided in the Operational Manual (OM);    
· Conducts appropriate monitoring - ensures that contractors comply with their obligations and labor safety and health (OSH) requirements in relation to contractors 'and subcontractors' employees, which are established by the legislation of the Kyrgyz Republic and contracts between PIU / HO and contractors;  
· Monitors contractors and subcontractors adherence to labor management procedures; 
· Ensures that occupational safety and health standards in the workplace of project workers are in line with ESS2 and Kyrgyz legislation in the field of occupational safety and health; 
· Conducts appropriate monitoring and conducts trainings for project workers on LMP and OHS;   
· Ensures that a grievance redress mechanism is developed and implemented, and that workers are informed about its purpose and how to use it; 
· Regularly monitors and reports on the effectiveness of the occupational safety and health system; 
· Monitors compliance with the Employee Code of Conduct.

When preparing standard contracts with contractors, PIU / HOs will include requirements in terms of LMP and OHS implementation. In accordance with the requirements of the LMP and OHS, contractors shall:  

· Comply with labour management procedures and health and safety requirements. If the number of workers (core + under the contract) exceeds 50 people, then the contractors must develop their own LMP and OHS plans. 
· Monitor contractors' adherence to human resources management and health and safety requirements. 
· Maintain records of contract workers and their employment conditions. 
· Disseminate (in accessible form) job descriptions and terms of employment to all employees. 
· Ensure that every employee hired by the contractor/subcontractor knows the telephone number, e-mail address and Internet site to which he or she can file a complaint with the PIU. 
· Familiarize employees with the requirements related to labor protection; to conduct regular trainings on the right to safe working conditions (which is guaranteed by the legislation of the Kyrgyz Republic), the risks associated with their work, and measures to reduce these risks to an acceptable level. 
· Conduct trainings on human resource management and labor safety procedures to ensure efficient work of subcontractors.  
· Ensure that all employees of contractors and subcontractors understand and sign the Code of Conduct before commencing work; monitor compliance with the Code.  
Management of targeted healthcare organizations (HOs) and points of entry (POEs) will be responsible for ensuring occupational health and safety standards for health workers as described in the project’s ESMF (page 54). The Environmental and Social Management Plans for Civil Works Sites and Infection Control and Medical Waste Management Plans (ICMWMP) to be developed by PIU in collaboration with the HOs/POEs will identify specific potential occupational hazards and mitigation measures, including those related to the COVID-19 pathogen. The ICMWMP specifically will deal with the ensuring adequate facilities for handwashing, cleaning and decontamination procedures, use of PPE, and disposal of medical waste.

As required by the national OHS law, contractors and HOs shall appoint OHS focal point to perform tasks related to OHS protection at work.   
Each healthcare organization and POE will apply infection control and waste management planning following the requirements of the ESMF and relevant EHS Guidelines, GIIP, WHO etc. satisfactory to the Bank. If HO cannot apply those adequately, the Ministry of Health will take measures on improving the situation or suggest other HO, which meets the requirements. The project’s ESMF outlines the implementation arrangement (Section V and IX) to be put in place by MoH for environmental and social risk management; training programs focused on COVID-19 laboratory bio-safety, operation of quarantine centers and screening posts, as well as compliance monitoring and reporting requirements, including on waste management based on the ICMWMPs.

7. [bookmark: _Toc54170203]POLICIES AND PROCEDURES 
According to the Labor Code, recruitment and subsequent relations with workers will be based on the principles of non-discrimination and ensuring equal opportunities. The project will not discriminate in any way with regard to any aspect of the employment relationship, including recruitment, compensation, terms, and conditions of employment, access to training, promotion and termination of the employment contract. To ensure that all employees are treated fairly, contractors will comply with the following health and safety measures outlined in the ESMP, and the PIU Communication and Social Development Specialist / designated health organization staff will monitor accordingly:    

· Recruitment procedures will be transparent, publicly available and non-discriminatory; they will be the same for everyone, regardless of ethnicity, religion and gender, sexual orientation of the applicant and whether he or she has physical limitations;   
· Job applications will only be considered if they are submitted under a formal procedure established by contractors; 
· Clear job descriptions of skills required for each post will be provided before recruitment; 
· Contracts will be signed with all employees, including a description of the working conditions (with the terms and conditions further explained to the employees);  
· In the recruitment of unskilled labor, preference will be given to the inhabitants of the surrounding areas (at least 50 %); 
· Staff members will be informed in advance of anticipated termination of the employment contract at least two months before termination; 
· Contract workers will not be required to pay any recruitment fees. If there is any payment related to employment, it will be paid by the Employer;  
· Depending on the origin of the employer and the employee, the terms of employment will be prepared in two languages: The State language and the language understood by both parties; 
· For employees who may find it difficult to understand the written documentation, the terms and conditions of employment contained therein will be explained orally;  
· It should be noted that no language-related issues are expected within the project. However, if necessary, employees will be provided with interpretation; 
· Foreign workers require a work permit allowing them to work in Kyrgyzstan; 
· Workers involved in construction work must be at least 18 years old. This requirement will be included in contracts between PIU / HO and construction contractors;  
· Normal working hours shall not exceed 40 hours per week. Taking into account the five-day working week, the daily working hours will be determined by internal regulations approved by the employer in agreement with the employees' representatives (based on the approved working week). 


Contractors will need to: 
· Comply with national legislation and this labor management procedures; 
· Keep records of hiring and subsequent work of contract workers; 
· Explain the duties and conditions of employment to contract employees in an accessible manner; 
· Implement a system to ensure regular monitoring and reporting on labor relations and occupational safety and health. 

8. [bookmark: _Toc54170204]AGE OF LABOR RESOURCES 
The Legislation of the Kyrgyz Republic prohibits persons under 18 years of age from working in «dangerous for health or difficult conditions», and establishes special requirements for leave, working time and other working conditions. The employer will not employ anyone under the age of 18 for construction work. Workers under the age of 18 are allowed to work in sectors that do not pose a risk to human health, with the following reduction in working hours: workers between the ages of 14 and 16 do not work more than 24 hours per week, 16 to 18 do not work more than 36 hours per week. 

Contractors will need to find out and verify the age of all workers. To do this, workers will be required to provide official documentation, which may include a birth certificate, national identity card, passport, medical records or documents from the place of study. If it is established that a minor who has not reached the minimum working age is taking part in the project, measures will be taken to immediately terminate employment with this minor in such a way as to protect his interests as effectively as possible.

9. [bookmark: _Toc54170205]TERMS AND CONDITIONS OF EMPLOYMENT
This section sets out the terms and conditions of employment that apply to PIU employees. These internal rules governing labor relations will apply to all PIU employees who will work on the project (core employees). The terms and conditions of recruitment of incoming key staff will be determined in individual contracts. 

The PIU uses two types of employment contracts: one-year agreements and short-term service contracts. Most of the employees are permanent employees, working under one-year employment agreements with a fixed monthly salary. All recruitment procedures are documented and stored in special folders for documents, in accordance with the requirements of labor legislation in the Kyrgyz Republic. Based on a review of existing contracts signed by PIU staff, all records are maintained as required for PIU staff contracts. Monthly time sheets are also well maintained and followed. The 40 working hours per week model is applied as reflected in the written form. It should be noted that even if PIU officers are not civil servants and work overtime, this is not always documented and paid. Core staff under the project are to be paid outside working hours in accordance with the terms of the contract, as required by local law. 

The exact number of contract employees is not yet known. This figure will be clear when the project begins. 

The terms and conditions of employment of contractors and subcontractors should be reflected in the written employment contracts, which should contain the terms and conditions for contractual and subcontracting workers.  These conditions will at least comply with this labor management procedure and the Labor Code of the Kyrgyz Republic. They will be specified in the model contracts used by the PIU/HO under this project and will be in line with the LMP and the ESMF of the project. 


10. [bookmark: _Toc54170206]GRIEVANCE REDRESS MECHANISM 
10.1. [bookmark: _Toc54170207]GRM for Project Workers 
[bookmark: _Hlk23466320]All direct and contracted workers will be offered a Worker Grievance Redress Mechanism (GRM) whereby they can report issues of concern. At the time of recruitment, all employees will be made aware of this mechanism, as well as the protective measures against any retaliation that may be applied against persons applying to the mechanism. To make the grievance mechanism available to all project workers, the necessary measures will be taken to meet the requirements of the EES2 standard.    

The GRM for workers will mainly operate at three levels: at the local level, PIU level and at the ministerial levels. It should be noted that the GRM is not an alternative / replacement for legal mechanisms for receiving and considering complaints. It is established to help solve problems and find solutions for labor complaints without having to go to higher authorities. In accordance with Kyrgyz law, all staff members have the right to seek a solution to their complaints through judicial/legal mechanisms. The Project's proposed grievance mechanism does not preclude staff from using judicial procedures. 

Employees will be able to file a complaint in a variety of ways: by submitting a written complaint, by phone, fax, social media, etc. PIU will keep a register of employee complaints.  


GRM structure for direct workers 

PIU level. Direct workers can file their complaints with the PIU. The Communications and Social Development Specialist will act as a Grievance Coordinator (GC) and keep a record of complaints and appeals. A Grievance Redress Commission will be established to deal with complaints on an ongoing basis. The commission will be approved by the order of the PIU director. If the problem cannot be resolved at the PIU level within 14 working days, the problem will be referred to the ministry level (MES). 

	Contact person at PIU level
	Contact details

	Yuldasheva Maksatai
	00996555482003
Email: maksatai.yuldasheva@gmail.com



	
Ministry level. If the PIU does not respond to the complaint received, or if the response received does not satisfy the complainant, then the person who sent the complaint and the specialist who provided the response have the right to contact the Ministry of Emergency Situations directly. Complaints must be reviewed and a response provided within 14 business days. The letter of appeal will be considered in a general manner. The appeal letter will go to the general department, then the executor for this appeal will be determined. 
-


Channels for submitting grievances with the Ministry of Emergency Situations of the KR
	1. Hotline phones of the MES KR:
+996(312)54-79-86;
+996(3222)2-33-46.
2. Web-site: www.mes.kg

3. Citizens may also submit their complaints during the reception of citizens by the management of the MES in accordance with the established schedule for the admission of organizations. 

	4. Electronic applications should be sent by e-mail:  MCHS@ELCAT.KG 
5. Written requests can be sent to addresses:
MES KR: 720000, Bishkek, 2/1, Toktonalieva str.





GRM Structure for Contract Workers 

The project based GRM also include channels for the contracted workers to voice their concerns and to protect the workers against their employers. There are several options for the workers to file their complaints allowing anonymous grievances:
1. Contractor's grievance resolution representative at the civil works site;
1. Grievance Focal Point at the Supervising Consultant Office located in the region;
1. Workers can also contact the /PIU GRM Focal Point under the MES;
1. At any time, the workers can contact the MHIF Coordinator (serving as manager of civil works under Component 1) directly.
 
Channels for submitting grievances with the MHIF

1. National hotline: 113 (free of charge call);
2. Web-site address: www.forms.kg.
3. Verbal or written grievance received during working meetings/personal appointments;
4. Incoming correspondence via courier to MHIF;
5. Incoming correspondence by e-mail: mail@foms.kg
6. Contact # of MHIF public reception: +996 (312) 663551
7. MHIF address: 122 Chui Street, Bishkek, Kyrgyz Republic




GRM Structure for Health Workers

Local level. The participating health care facilities to be supported under Component 1 will use the existing local GRM at the facility level. The Head of the HO will be responsible to arrange registration and to resolve complaints within 14 days upon the receipt of OHS related complaints from patients and health workers, and report on regular basis to the PIU on GRM implementation. The GRM Focal point will be assigned to file complaints and communicate the status of complaint resolution. The HO level GRM will be described in more details in the ESMP Checklists and Infectious Control and Waste Management Plan (ICWMP) to be developed by each facility and approved by the PIU before any investment made into the specific HO.  
Workers of the health organizations engaged in the project activities should contact the management of their health organization or medical institution.  Contact details of the target territorial hospitals are enclosed in Annex 1. 
Ministerial level. If the problem cannot be resolved at the organization management level within 14 business days, contractors should refer the problem to the Ministry of Health level. 

Channels for submitting grievances with the MoH

1. Central hotlines: 0312660663 (MoH), 0312323202, 0312323055, 0550033607 (SSES);
2. Regional hotlines: 0322270755 (Osh Health Dept), 03123318767 (Bishkek Health Dept.)
3. WhatsApp: 0770895556;
4. Web-site address: www.med.kg.
5. Verbal or written grievance received during working meetings/personal appointments;
6. Incoming correspondence via courier to MoH general department;
7. Incoming correspondence by e-mail: mz@med.kg
8. Contact # of MoH public reception: +996 (312) 621023
9. MoH address: 148 Moskovskay St., Bishkek, Kyrgyz Republic


PIU grievance filing. Complaints are registered by the PIU Communications and Social Development Specialist or respective GRM focal point in the GRM registration log, and are accepted for consideration provided that the following data are indicated:
· Full Name;
· registration and residence address or phone number;
· content of the appeal;
· other reference information.
If necessary, documents are attached to them confirming the arguments of the citizen.

If appeals / complaints are received in the absence of any of the above data (anonymously), they are also recorded in the GRM registration log and measures are taken to eliminate the complaint, if they are related to the project. In such cases, no responses to complaints are provided. In accordance with ESS2 standard, the GRM channels will accept anonymous complaints. 
The PIU registers the complaint in the GRM registration log, assigns an incoming number. The PIU director appoints a person responsible for reviewing the complaint and resolving it.

A complaint is considered resolved if it has been examined in response to the questions raised in it, the necessary measures are taken and the applicant is given answers through the channel through which the complaint was submitted and within the time frame stated below.

The response to the collective appeal is sent to the address of the citizen indicated in the appeal first, unless otherwise specified in the text.
In cases of electronic appeal, citizens in their appeal indicate the name of the PIU, their last name, first name, patronymic, contact phone number (home, mobile or work), address of residence, and state the essence of the appeal.
 
In cases where, in order to resolve a citizen's complaint, it is necessary to conduct a study, verification, request additional materials, or take other measures, the deadlines for resolving complaints, as an exception, may be extended, but not more than 30 calendar days. The decision on this is taken by the director of the PIU and communicated to the applicant in writing (electronic).

Based on the results of consideration of the appeal, the PIU makes a decision to take measures to resolve the issues raised and eliminate the identified violations.

The person in charge of the complaint will assist the complainant at all stages of the proceedings and ensure that the complaint is dealt with properly.    
 

[bookmark: _Toc54170208]10.2 World Bank Grievance Redress System
Project staff can submit grievances through existing grievance mechanisms proposed at the project level or directly to the World Bank's Grievance Redress Service (GRS). The GRS will review the grievances received as soon as possible in order to resolve the project-related issues of concern. Project workers may file a complaint with an independent commission of the World Bank, which determines whether any harm (or harm is likely) has been caused as a result of WB non-compliance with its own policies and procedures. Complaints can be filed at any time after the issues of concern have been brought to the attention of the World Bank and the bank has been given the opportunity to take appropriate action. Information on how to file complaints with the World Bank Complaints Service is available on the website: 
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-service. 
Information on how to file complaints with the World Bank Inspectorate is available at www.inspectionpanel.org    

The complaint could be filed in English, Kyrgyz or Russian, although more time would be needed to process those complaints that were not in English. A complaint may be lodged with the Bank’s GRS through the following channels:

· By e-mail: grievances@worldbank.org
· By fax: +1.202.614.7313
· By mail: World Bank, Grievance Redress Service, MSN MC10-1018, 1818 H Street Northwest, Washington, DC 20433, USA.
· Through the Bishkek office of the World Bank in the Kyrgyz Republic: 210, Moscowskya str., Bishkek, Kyrgyz Republic, bishkek@worldbank.org, tel. +996 312 625262

The complaint must clearly state the adverse impact (or impacts) that the Bank-supported project allegedly caused or likely to cause. To the extent possible, all of this should be confirmed by available documentation and correspondence. The applicant may also indicate the desired outcome of the complaint. Finally, the complaint must identify the applicant(s) or designated representative(s) of the applicant, as well as the contact details. Complaints lodged through the GRS are dealt with immediately so that issues related to the project can be addressed promptly.
	
11. [bookmark: _Toc23465428][bookmark: _Toc54170209]CONTRACTOR MANAGEMENT
Construction contracts and other agreements will include provisions relating to labor relations, safety and health, a code of conduct that complies with the Standard Procurement Rules of the World Bank and the requirements of the legislation of the Kyrgyz Republic. 

The PIU will regulate and supervise the performance of contractors in respect of their contractual personnel, with particular emphasis on the contractors' compliance with their contractual agreements (obligations, assurances and guarantees) and labor management procedures. This may include periodic audits, inspections and/or spot checks on projects and worksites, and contractor's documents and reports related to human resources management.  

Verifiable documents and contractor reports related to human resources management may include: templates for employment contracts or agreements between third parties and contract workers; records of complaints received and decisions made; safety inspection reports (including fatalities and other incidents, and corrective actions); records of non-compliance with national legislation; records related to the organization of briefings, the purpose of which is to educate contracted workers about the risks of occupational safety and health and preventive measures. 





[bookmark: _Toc54170210]
ANNEX 1: CONTACT DETAILS OF TERRITORIAL HOSPITALS 
	Hospital name
	Full name of the head
	Contact details

	
	
	Telephone number
	Whats app 
	Email:

	Leylek Territorial Hospital (TH)
	Abdiev Alyмkul


	   0554 15 04 85
	
	leilek_tb@mail.ru


	Tash Kumyr TH
	Myrzasaparov Almazbek Alisherovich
	0770 017 701
	
	tbtash-kumir@mail.ru


	Kochkor TH
	Zhumabekov Turatbek Zhumabekovich
	0702 459 452
	
	kochkortb@mail.ru


	Osh Interregional Joint Clinical Hospital
	Arstankulov Talant Kurbanalievich
	0770 510 452
	0554 510 452
	t_arstankulov@mail.ru


	Uzgen TH
	Dzhusupov Satar Saypievich
	0552 333 381

	0776 104 559
	uzgen_tb_uzgen@mail.ru


	Joint TH of Zhayil district
	Alymkulova Roza Bekbolotovna
	0556 965 667

	0556 965 668
	otb.jayil@ya.ru

	Tokmok TH
	Isaeva Baktygul Kedeikanova
	0553 134 550
	0553 134 551
	tokmok.tb@mail.ru














[bookmark: _Toc54170211][bookmark: _Hlk534203457]ANNEX 2: CODE OF CONDUCT FOR CONTRACTOR’S PERSONNEL
We are the Contractor, [enter name of Contractor].  We have signed a contract with [enter name of Employer] for [enter description of the Works]. These Works will be carried out at [enter the Site and other locations where the Works will be carried out]. Our contract requires us to implement measures to address environmental and social risks related to the Works, including the risks of sexual exploitation and abuse and gender-based violence.  
This Code of Conduct is part of our measures to deal with environmental and social risks related to the Works.  It applies to all our staff, labourers and other employees at the Works Site or other places where the Works are being carried out.  It also applies to the personnel of each subcontractor and any other personnel assisting us in the execution of the Works.  All such persons are referred to as “Contractor’s Personnel” and are subject to this Code of Conduct.
This Code of Conduct identifies the behavior that we require from all Contractor’s Personnel. 
Our workplace is an environment where unsafe, offensive, abusive or violent behavior will not be tolerated and where all persons should feel comfortable raising issues or concerns without fear of retaliation.
REQUIRED CONDUCT
Contractor’s Personnel shall:
1. carry out his/her duties competently and diligently;
1. comply with this Code of Conduct and all applicable laws, regulations and other requirements, including requirements to protect the health, safety and well-being of other Contractor’s Personnel and any other person; 
1. maintain a safe working environment including by:
2. ensuring that workplaces, machinery, equipment and processes under each person’s control are safe and without risk to health; 
2. wearing required personal protective equipment;   
2. using appropriate measures relating to chemical, physical and biological substances and agents; and
2. following applicable emergency operating procedures.
1. report work situations that he/she believes are not safe or healthy and remove himself/herself from a work situation which he/she reasonably believes presents an imminent and serious danger to his/her life or health;
1. treat other people with respect, and not discriminate against specific groups such as women, people with disabilities, migrant workers or children;
1. not engage in any form of sexual harassment including unwelcome sexual advances, requests for sexual favors, and other unwanted verbal or physical conduct of a sexual nature with other Contractor’s or Employer’s Personnel;
1. [bookmark: _Hlk10196619]not engage in Sexual Exploitation, which means any actual or attempted abuse of position of vulnerability, differential power or trust, for sexual purposes, including, but not limited to, profiting monetarily, socially or politically from the sexual exploitation of another.  In Bank financed projects/operations, sexual exploitation occurs when access to or benefit from Bank financed Goods, Works, Consulting or Non-consulting services is used to extract sexual gain; 

1. [bookmark: _Hlk10196896]not engage in Rape, which means physically forced or otherwise coerced penetration—even if slight—of the vagina, anus or mouth with a penis or other body part. It also includes penetration of the vagina or anus with an object.  Rape includes marital rape and anal rape/sodomy. The attempt to do so is known as attempted rape. Rape of a person by two or more perpetrators is known as gang rape;

1. [bookmark: _Hlk10196916][bookmark: _Hlk10196970]not engage in Sexual Assault, which means any form of non-consensual sexual contact that does not result in or include penetration. Examples include: attempted rape, as well as unwanted kissing, fondling, or touching of genitalia and buttocks not engage in any form of sexual activity with individuals under the age of 18, except in case of pre-existing marriage;
1. [bookmark: _Hlk10197034]complete relevant training courses that will be provided related to the environmental and social aspects of the Contract, including on health and safety matters, and Sexual Exploitation, and Sexual Assault (SEA);
1.  report violations of this Code of Conduct; and
1. not retaliate against any person who reports violations of this Code of Conduct, whether to us or the Employer, or who makes use of the [Project Grievance [Redress] Mechanism]. 

RAISING CONCERNS 
If any person observes behavior that he/she believes may represent a violation of this Code of Conduct, or that otherwise concerns him/her, he/she should raise the issue promptly. This can be done in either of the following ways:
1. Contact [enter name of the Contractor’s Social Expert with relevant experience in handling gender-based violence, or if such person is not required under the Contract, another individual designated by the Contractor to handle these matters] in writing at this address [   ] or by telephone at [   ] or in person at [   ]; or
1. Call [  ]  to reach the Contractor’s hotline (if any) and leave a message.

[bookmark: _Hlk11056548][bookmark: _Hlk10815897][bookmark: _Hlk11056581]The person’s identity will be kept confidential, unless reporting of allegations is mandated by the country law. Anonymous complaints or allegations may also be submitted and will be given all due and appropriate consideration. We take seriously all reports of possible misconduct and will investigate and take appropriate action. We will provide warm referrals to service providers that may help support the person who experienced the alleged incident, as appropriate.  
There will be no retaliation against any person who raises a concern in good faith about any behavior prohibited by this Code of Conduct.  Such retaliation would be a violation of this Code of Conduct.  
CONSEQUENCES OF VIOLATING THE CODE OF CONDUCT
Any violation of this Code of Conduct by Contractor’s Personnel may result in serious consequences, up to and including termination and possible referral to legal authorities.
FOR CONTRACTOR’S PERSONNEL:
I have received a copy of this Code of Conduct written in a language that I comprehend.  I understand that if I have any questions about this Code of Conduct, I can contact [enter name of Contractor’s contact person with relevant experience in handling gender-based violence] requesting an explanation.  

Name of Contractor’s Personnel: [insert name]				
Signature: __________________________________________________________
Date: (day month year): _______________________________________________

Countersignature of authorized representative of the Contractor:
Signature: ________________________________________________________
Date: (day month year): ______________________________________________
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